












Stay in touch with our website:  www.didsburymedicalcentre.co.uk  

As A Patient I Can Expect
To be registered with a doctor.
To receive emergency care from my family practitioner.
To have appropriate drugs and medicines prescribed.
To be referred to an appropriate specialist acceptable to me when the doctor thinks it is 
necessary, and to be referred for a second opinion where I and the family practitioner agree 
that this is desirable.
To receive a copy of the doctors’ practice booklet, setting out the services they provide.

Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who 
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner 
whatsoever, will risk removal from the practice list. In extreme cases we may summon the 
police to remove offenders from the practice premises.

Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.

Self Treatment Of Common Illnesses And 
Accidents

Many common aches and pains can be simply treated at home without the need to consult 
a doctor.

Back Pain
Back pain causes 13 million working days to be lost in Britain each year. The spine being 
made up of 24 fragile bones and associated cartilage and tendons supports the whole 
weight of the upper body and therefore it is understandable that it sometimes goes wrong.
Because of the complex nature of the spine it is advisable to consult your doctor if back 
pain persists for more than a few days. If, as is usual, the pain has been caused by abuse 
ie lifting too heavy weights etc, be sensible and take things easy. Take care to sit as upright 
as possible with a support for the small of the back. Take aspirin or paracetamol which will 
not only relieve the pain but will help to relieve inflammation. Your doctor may well prescribe 
stronger drugs, heat treatment, gentle exercise or some kind of supportive corset.

Burns
Apply large quantities of cold running water to the affected area as soon as possible and 
maintain this for at least 10 minutes until the pain subsides. If the skin is broken, consult your 
doctor as soon as possible.

Colds
Even in this day and age there is still no magic cure for the common cold. Go to bed, take 
plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do not 
bother to take any antibiotics you may have in the house - these will have no effect!

For the latest information click to: www.didsburymedicalcentre.co.uk

Diarrhoea
In adults diarrhoea is usually caused by a viral infection and is therefore unable to be treated 
directly. The symptoms can usually be eased by the traditional kaolin and morphine mixture or 
by medicines containing codeine. Holiday diarrhoea is often due to bacteria. Again, kaolin 
and morphine can be taken. In both the above cases, consult your doctor if the symptoms 
persist for more than a few days. Diarrhoea in very young children and babies needs careful 
attention. Most babies have loose bowel action during their first six months due to their 
predominantly liquid diet. Sudden bouts of unusually watery diarrhoea should be treated by 
taking the baby off solids and feeding it a cooled solution of boiled water with a teaspoon of 
sugar and half a teaspoon of salt to the pint. If the symptoms persist for more than 24 hours, 
or are accompanied by vomiting or weakness, consult your doctor.

Gastroenteritis
Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine. 
Symptoms are often diarrhoea, sickness and stomachache. Because the lining of the stomach 
is likely to be inflamed, medicines are often immediately vomited up. Large quantities of water 
or thin soup should be taken to counter the effects of dehydration. Consult your doctor if 
symptoms persist for more than a day or, in the case of babies or young children, six hours.

Stomachache
Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle 
will often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate of 
soda in half a glass of water will help. If the pain lasts for longer than eight hours or increases 
in intensity you should consult your doctor.

Sprains
Firstly apply a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the 
swelling. Apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort has 
subsided. Further strain will inevitably lead to further swelling and a longer recovery period.

Nosebleeds
Sit in a chair (leaning forward with your mouth open) and pinch your nose just below the 
bone for approximately 10 minutes, by which time the bleeding should have stopped. Avoid 
hot drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts And Grazes
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean 
handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean dry 
dressing.

Sunburn
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the 
irritation whilst paracetamol will also help.Children are particularly susceptible to sunburn and 
great care should be taken to avoid overexposure to the harmful effects of the sun.

Insect Bites And Stings
Antihistamine tablets can be obtained from the chemist without prescription and will usually 
relieve most symptoms. Note: bee stings should be scraped away rather than ‘plucked’ in 
order to avoid squeezing the contents of the venom sac into the wound.

Head Lice
These creatures, contrary to popular belief, prefer clean hair and are therefore not a sign of 
poor personal hygiene. Medicated head lotion can be obtained from the chemist without 
prescription.
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Fillings•Crowns•Tooth Whitening•Veneers•Implants•Hygienist

We operate our own 
payment plan, which 
enables you to spread 

the cost of your 
routine dental care.

   Nervous patients 
                      w e l c o m e 

Caring for your smile

Oak Mount Dental Practice

628 Wilmslow Road, Didsbury
Manchester M20 3QX

0161 445 1211
info@oakmountdental.co.uk

oakmountdental@btinternet.com
Smiles ahead
OAK Mount Dental Surgery  in Didsbury has a proud history dating back to 1955, when it was 
established by Mr Eric Blakeney. 
Dr Ranjit Lall joined the practice as an associate dentist in 1974 and went on to take over the business 
as principal dentist in 1998. Mr Chris Ibbott joined the practice as an associate dentist in 2003.
The aim at Oak Mount is to provide excellent private dental care in a relaxing environment.
The friendly team  of dentists, nurses, hygienists and technicians aim to deliver quality, comfort and 
state-of-the-art dentistry and  provide all the treatment and advice that patients need to achieve and 
maintain a healthy, beautiful smile.
They pride themselves on maintaining a restful, light-hearted atmosphere with excellent clinical 
hygiene, materials and equipment. 
Dr Lall, a graduate of Manchester University, is particularly experienced in dealing with nervous 
patients and making them feel confident and comfortable about treatment. 
Many individuals also benefit from learning to use relaxation techniques and hypnotherapy in order to 
overcome their fears. 
The well-trained staff are constantly kept up to date with numerous postgraduate education courses 
and meetings and the  modern, clean and comfortable practice is resplendent with fresh flowers, light 
music, aromatherapy oils and candles. 
The practice is prominently located on Wilmslow Road in the heart of Didsbury and has ample car 
parking. 
Appointments times are from 9am to 1pm and 2pm to 5.30pm Monday to Thursday, closing at 5pm 
on Friday and a practice care plan is available. Call for more details on (0161) 445 1211 or click onto 
www.oakmountdental.co.uk

Ad
ve

rti
sin

g 
Fe

at
ur

e

To advertise your business in our booklet call 0800 612 1516
IT/NA/DP 04.10                                                                                                                                                                                  D31873G/CL

C. MIDDLETON & SON LTD
FUNERAL DIRECTORS

    354 Parrs Wood Road, Didsbury M20 6JD
Tel: 0161 434 3725

	 ❍ 	 Private Chapels Of Rest
	 ❍ 	 24 Hour Service
	 ❍ 	 Written Estimates And Price List Available Without Obligation
	 ❍ 	 Pre-payment Plans - Written Details On Request

An independent family business since 1904
Branches at: Stockport  0161 483 3263

 10% DISCOUNT OFF PROFESSIONAL CHARGES
FOR EARLY SETTLEMENT OF ACCOUNTS

Middleton Memorials offer a comprehensive and  
personalised service for floral tributes  

and stone memorials - please ask for details.

To advertise your business in our booklet call 0800 612 1516

Heywood-Knight
      Personal Injury

We can help you with:
• Personal Injury

• Road Accidents

• Slip, Trip & Public Liability

• Workplace Accidents

• Clinical Negligence

• Accidents Abroad

Call our Consultants today on

0844 209 2981

Your Solicitor – A Friend 
in Deed!

In the normal course of our lives there may be 
several times when we require the help, guidance, 
reassurance and representation of a solicitor.

It is vital that you feel happy and confident with 
your solicitor since they are going to act on your 
behalf.  To assist with this many firms offer the first 
consultation free of charge so that they can assess 
if they are able to help you.  It also gives you the 
opportunity to make sure you feel comfortable 
with them.

Your local solicitor will be able to act on your 
behalf in a whole range of circumstances, from 
house purchase to making a Will, inheritance or 
probate enquiries and personal injury. 

Over the last few years there have been a number 
of large national firms springing up, who specialise 
in one specific area of law.  However, it is worth 
first contacting a local firm, with local knowledge, 
to see how they can help you.

Remember, your local solicitor is there to act on 
your behalf and advise you, and will be happy to 
advise what is best for you on all legal matters. 

Advertising Feature



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142

Where To Find Us

Useful Telephone Numbers
Central Manchester NHS Trust
Manchester Royal Infirmary .................................................................................................276 1234
St Mary’s  ..........................................................................................................................................“     “
Manchester Royal Eye Hospital ...................................................................................................“     “
South Manchester NHS Trust
Withington Hospital ..............................................................................................................434 5555
Wythenshawe Hospital ....................................................................................................... 998 7070
Manchester Health Authority (HSA) ................................................................................. 236 9456
Help Lines
Police ....................................................................................................................................... 872 5050
Citizens Advice Bureau ....................................................................................................... 445 7376
Age Concern ..........................................................................................................................839 4168
Samaritans ..............................................................................................................................834 9000
Relate (Marriage Guidance) ........................................................................................... 872 0303
Alcoholics Anonymous .........................................................................................................236 9569
Rape Crisis Line .....................................................................................................................228 3602
Genito-urinary Medicine (special clinics) - by appointment
	 Withington ...............................................217 4939
 	 MRI - female ............................................ 276 5212
 	          male .............................................. 276 5200
Community Drugs Team .......................................................................................................428 7847
Social Services
Chorlton Office ........................................................................................................................881 0911

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means 
electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.


